
 
 

NOTICE OF JOB OPENING  
 

North Area Supervisor 
Tucumcari, New Mexico and surrounding area 

 

Starting rate depends on experience 
 

 

Plateau is accepting applications for an Area Supervisor for Tucumcari, NM and the surrounding 
area.   This group is responsible for installation, maintenance and repair of a variety of 
telecommunications products including multi-line phone systems, voice mail systems, 
telecommunications and network cabling, data networks, wireless internet networks, IPTV, CLEC, 
and fiber networks.  The Area Supervisor oversees Telecommunications Technicians to ensure 
efficient and effective operations while maintaining excellent customer service.  This position is 
responsible for all aspects of the area operations, including job oversight and coordination, quality 
control, customer relations, customer training, equipment ordering, inventory control, scheduling, 
prioritization and day-to-day supervision.  
 
Minimum requirements to apply include demonstrated leadership and supervisory skills, a high 
level of accuracy and attention to detail, and the ability to communicate with the public effectively 
and courteously.  Knowledge and understanding of telecommunications, phone systems, network 
cabling, network equipment, and the applications that support communications and business 
requirements (such as data networking, VoIP, and multi-line phone systems) is highly desirable.  
Previous experience with managing multiple projects especially in a service-oriented environment 
is a plus.  The Telecom industry is constantly changing, so the ability to work successfully in a fast-
paced environment and deal with frequent changes in products, services, pricing and technology is 
a must.  Primary duties will be in the Tucumcari, NM area, but regular travel throughout Plateau’s 
serving area will be required.  A company vehicle will be provided for business use and a clear 3-
year driving record is required. 
 
The successful candidate will be required to live within a 30-minute commute from Tucumcari, NM.  
 
This position is eligible for a variety of exceptional benefits, including 100% company-paid medical, 
dental, vision and prescription insurance, 100% company-paid annuity pension plan, 401k, 
generous paid time off and paid holidays.   
 

Apply online at www.plateautel.com/company/careers/. This is an immediate opening – apply 
today!  Applications will be accepted until position is filled. 
 

Plateau is an Equal Opportunity Provider and Employer and a Drug/Alcohol-free Workplace. 
 

View our website at www.plateautel.com/company/careers/ for a complete listing of all current job 
openings. 
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