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BOARD APPROVES CAPITAL CREDIT RETIREMENT

At their regular October meeting, the Cooperative

Yo U R Board of Directors approved the retirement of $2.5
million in capital credits. Individual Cooperative

CA P | TA I_ member checks are scheduled to be mailed the
first full week in December. This marks the 36th

C R E D lTS consecutive year the Cooperative has retired
capital furnished by its members. The amount
retired from a member’s allocated total is paid to
the member in the form of a check.

Capital credit retirement checks are mailed to the last known address supplied to

the Cooperative. It is important to notify Plateau of any address changes so future
retirements can be forwarded. It is also recommended that members keep capital
credit information with their important papers, so family members will know of

future retirements.

Questions regarding capital credit retirements, or if allotted payments have not
been received by December 31, should be directed to Plateau at 1.877.PLATEAU

(752.8328).

Annual Membership
Meeting will be held on
April 18,2026

The Cooperative’s

MISSION STATEMENT

We will provide dependable area-wide communication and infc

at the lowest price, consistent with sound economy and good m
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Download the SmartHub app to

e Manage your account

e Pay your bill
e Sign up for paperless billing

BOARD OF DIREGTORS

Frank Garnett Jerry sours Pow Carter 1l Leland Harral Milo Aragon Donny Estrada
President Vice President Secretary/Treasurer HC 61 Box 41 PO Box 251 PO Box 253
1901 Quay Rd 96 3729 CR U PO Box 316 Encino, NM Ribera, NM Roy, NM

Nara Visa, NM Grady, NM Fort Sumner, NM 88321-9701 87560-0251 87743-0253
88430-9718 88120-9637 88119-0516 975.584.2674 a79.40.2221 905.918.3118
975.633.2029 975.307.2092 975.355.2998

Karen Screws Bruce Scott JimLyssy Mabel Flores Jarod Wilhite LaDonna Sorrels

1261 CR AB PO Box 395 PO Box 446 436 Baca Ave PO Box 5142 PO Box 3
Melrose, NM Clayton, NM Fort Sumner, NM Santa Rosa, NM Glovis, NM Logan, NM
88124-9619 88415-0393 88119-0446 88433-2442 88102-5142 88426-0005
975.989.2919 975.207.3000 975.325.2811 373.472.3326 975.389.1804 975.403.7920

Launa Waller
Chief Executive Officer
975.389.9100

0CTOBER BOARD MEETING HIGHLIGHTSIN

The Cooperative Board of Directors met on October 23. Here are some highlights
from the meeting:
e The Board approved the applications of 44 new members to the Cooperative.
e A construction report was presented to the Board:
o 39 work orders were completed.
o Projects were completed in Corona, El Valle, Roy, Conchas Dam, and Anton
Chico.
o Numerous projects are currently in the construction phase.
The next regular Board meeting is scheduled for November 20 at the Cooperative
business offices north of Clovis.



At Plateau, we're proud to support our local
communities. In October, the Cooperative »
donated a weather siren to the Village of Roy. Our
very own Board Director, Bruce Scott, had the
honor of presenting the siren at the Village's
council meeting, reinforcing our commitment to
safety and community partnership.

This addition will help keep residents informed and safe during severe weather events.
We believe in looking out for our neighbors—because together, we're stronger, safer,

and more connected.

w Customers receiving a $25 credit in this month’s
survey drawing include:

’\\ o James Harris - Santa Fe, NM
/ e Frank Romero- Clovis, NM
\
\ ’~ e Rocky Mountain Cannabis NM, Inc. -
~_ ; Ranchos de Taos, NM

All completed surveys are eligible for the monthly dra

Don’t miss your 1“

when you sign up for
True Fiber Internet
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Plateau Business Offices Get Connected with Lifeline

and retail locations will be GLOSED on Lifeline is a government assistance program
Thursday, November 27 and Friday, November 28" that offers eligible consumers one non-
for transferable discount per household on their
=k monthly communications bill. You may qualify
Thanksgwmg' for Lifeline if you participate in certain
government programs or your total annual
Tech Support  Available to answer calls on Friday from household income is within specified guidelines.
gam.todpm. For details visit www.lifelinesupport.org or call
1.877.752.8328. Consumers in Texas may call
To report a problem during the holiday, please call: 1.866.454.8387.

(375) 389-4242 or 1-888-638-3872

gl ysac

u'u'--" Lifeline Support

The Netlink is published monthly by Plateau and is available online at:
www.plateautel.com/company/publications.

E V E N T S & Comments, questions, or suggestions should be directed to:
The Netlink, PO Box 1947, Clovis, NM 88102-1947
H A P P E N l N G S Phone: 575-389-5100

Email: netlink@plateautel.com

November 2 - Daylight Saving Time Ends

November 4 - Election Day FoLLOW US
November 11 - Veterans Day

November 13 - World Kindness Day

November 15 & 16 - Holiday Bazaar - Clovis Civic Center

November 20 - Board of Directors Meeting

November 27 - Thanksgiving

November 29 - Small Business Saturday

November 28 - Giving Tuesday



