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Tried. True. Trusted.

October is National Cooperative Month

Over 40,000 cooperative businesses serving that everyone can benefit from the coop-
120 million people nationwide are celebrating Na- erative experience.
tional Cooperative Month in October when coop- _
eratives engage in efforts to make more people These are just a few of the ways that Pla-
aware of the advantages of the cooperative busi- teau strives to build a better world. For almost
ness model. 75 years, the Cooperative has lived up to these
expectations and remains steadfast in its commit-
As a member-owned and member-controlled ment. We are Plateau. Tried. True. Trusted.

business, Plateau commits to meeting the needs
of its members and communities rather than gen-
erating returns for distant investors. Here are some
of the ways that Plateau commits to its members:

¢ Trust. Plateau prides itself on staying true
to its mission statement, providing de-
pendable, areawide communication and
information services at the lowest price,

consistent with sound economy and good The CDDDEI‘EI’i\JE Principles
management. Voluntary and Opan Membership

e Community. Plateau supports area com- Democratic Member Control
munities with financial investments in the Member Economic Participation
future of area citizens through programs Autonomy and Independence
that encourage youth, education, eco- Education, Training and Infarmation
nomic development, and enhanced quality Cooperation among Cooperatives
of life. Concern for Community

o Jobs. Plateau generates jobs in its com-
munities, keeping profits local and paying
taxes to help support community services.
The Cooperative often participates in com-
munity improvement programs, ensuring
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Monthly Survey Winners

Customers receiving a $25 credit in this
month’s survey drawing include:

» Jose G. Arguello - Ribera, NM

Like us on Facebook
www.facebook.com/plateautel

Follow us: @plateautel

« Sharon Walley - Clovis, NM Linkedin: Plateau

+  Holy Ghost and Fire Church - Belen, NM Telecommunications

All completed surveys are eligible for the r.j Instagram:
monthly drawing. @plateautelecommunications

What’s Happening...

October 2-6 Customer Service Week — The importance of customer service and the people who serve and support cus-
tomers daily is celebrated internationally this week. For more information, visit www.nationalcustomerserviceweek.org.

October 18-19 Progressive Agriculture Safety Day — Third graders from Curry County and beyond will gather at the Curry
County Events Center in Clovis to learn about good safety habits. For more information, visit www.progressiveag.org.

October 20-22 Halloween Howl Softball Tournament — Teams from all over the Southwest meet up to see who will come
out on top in this around-the-clock tournament at Guy Leeder Softball Complex in Clovis, NM. Whether you are a player
or a spectator, much fun will be had for all. For more information, visit www.clovisusssa.com.

October 26 Board of Directors Meeting — The Cooperative’s Board of Directors meets in regular session at the Coopera-
tive business offices north of Clovis.

October 31 Halloween — Pope Gregory Il designated November 1 as All Saint’s Day or All Hallows Day in the ninth cen-
tury. The evening before was known as All Hallows’ Eve and later Halloween. Over time, Halloween evolved into a secular,
community-based event characterized by child-friendly activities such as trick-or-treating, costumes, and parties.




September Board Meeting Highlights

The Cooperative Board of Directors met on September 28. Here are some of the highlights
from the meeting:

e The Board approved the applications of 57 new members to the Cooperative.
e The Board approved $72,873.77 in capital credit estate retirement requests.
e A construction report was presented to the Board:

o 48 work orders were completed with 19,552 feet of cable placed.

o Ten jobs were completed, with numerous projects under construction in El Valle,
White Lakes, Ribera, Clayton, and Trementina.

The next regular Board meeting is scheduled for October 26 at the Cooperative’s business
offices north of Clovis.

Guadalupe and Union County Agrlculture Safety Day
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Although farming and ranching are often a cherished way of life, it is full of potential dangers. In addition to
the most visible hazards—equipment and large animals—other dangers such as loud noises, pesticides, sun
exposure, and respiratory irritants can cause problems that may develop immediately or over time. An
estimated 10,000 children who visit, live, or work on U.S. farms or ranches are injured yearly. Annually,

more than 100 children younger than the age of 20 die of agricultural-related injuries. However, almost every
injury and death can be prevented.

That’'s why Plateau proudly sponsors the Progressive Agriculture Safety Day® program locally. The Safety
Days’ mission is simple—to provide education, training and resources to make farm, ranch and rural life
safer and healthier for children and their communities. The lessons received at these Safety Days not only
lend themselves to rural kids, but urban children can easily adapt the safety habits to their surroundings.

Over the last 23 years, thousands of third-grade students and as many adult volunteers from across the
service area have participated in these one day, hands on learning experiences. Plateau is proud to partner
with the New Mexico State University Cooperative Extension Service, local safety organizations,
communities and schools to present the Safety Days.




Bl Our Mission Statement

WE ARE
HIRING

Job descriptions and applications

are available on our website at:

\
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www.plateautel.com/careers )
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Get Connected with Lifeline

Lifeline is a government assistance program
that offers eligible consumers one non-
transferable discount per household on their
monthly communications bill. You may qualify
for Lifeline if you participate in certain
government programs or your total annual
household income is within specified guidelines.
For details visit www.lifelinesupport.org or call
1.877.752.8328. Consumers in Texas may call
1.866.454.8387.

We will provide dependable
area-wide communication and
information services at the

lowest price, consistent with

sound economy and good

management.

The Netlink is published monthly by Plateau and is available
online at: www.plateautel.com/company/ publications.
Comments, questions or suggestions should be directed to:
The Netlink, PO Box 1947, Clovis, NM 88102-1947.
Phone: 575.389.4387.

Email: netlink@plateautel.com

Board of Directors

USAC
Lifeline Support

Pow Carter Il
Secretary/Treasurer
PO Box 516

Frank Garnett
Vice President
1901 Quay Rd 96

Larry Wallin
President
PO Box 355

_Platea ys Free
o Cable Lf’ocator Service
1.800.432. 2369

Logan, NM
88426-0355
575.487.2616

Milo Aragon
PO Box 251
Ribera, NM
87560-0251

575.421.2227

Mabel Flores
436 Baca Ave.

Santa Rosa, NM

88435-2442
575.472.5326

Nara Visa, NM
88430-9718
575.633.2029

Shirley Carter
624 Maple
Clayton, NM
88415-2904
575.374.9761

Leland Harral
HC 61 Box 41
Encino, NM
88321-9701
575.584.2674

Fort Sumner, NM
88119-0516
575.355.2998

James Cordova
PO Box 457
Santa Rosa, NM
88435-0457
575.472.3986

Jim Lyssy
PO Box 446
Fort Sumner, NM
88119-0446
575.325.2811

Michael Montoya Karen Screws
PO Box 205 1261 CR AB

i ? S
Roy, NM Melrose, NM
New Mexico One Call R 877(21y3-0205 8881r§f9519
*1:800.321 ALERT 575.485.2270  575.985.2519
(2537) -

or. Dial 811

Jerry Sours
3729 CR U
Grady, NM
88120-9637

575.357.2092

Jarod Wilhite
PO Box 5142
Clovis, NM
88102-5142
575.389.1804

Launa Waller
Chief Executive Officer
575.389.5100




